Impact Study of

Disadvantaged Female Youth

Participating in Community Service under 

Pakistan National Youth Service Program

During 2006 - 2007

[image: image1.png]YES NETWORK
PAKISTAN




Conducted by

Ms. Aliya Khalid

Assistant Professor, Department of Social Work
Research Team

Mr. Hafiz Muhammad Irfan

Mr. Shaheed Ahmad Cheema

Ms. Amber Arif

Ms. Mehpara Javed

Ms. Naureen Anjum

Impact Study of

Disadvantaged Female Youth

Participating in Community Service under 

Pakistan National Youth Service Program

During 2006 - 2007

[image: image2.png]YES NETWORK
PAKISTAN




List of Contents

Chapter No.
                  Title





        Page No.

1) Introduction                                                

        1

2) Literature Review                                       

      12

3) Methodology                                                

      21

4) Study Findings                                               

      30

5) Conclusions                                                 

      44

6) Recommendations                                        

      50

7) Appendices                                                 

      54

a) Tables

b) List of Respondents

c) Interview Schedule

d) Bibliography

List of Tables

Table no. 
           Table Name

1 Age distribution of the respondents

2 Marital status of the respondents

3 Residential status of the respondents

4 Respondent’s family structure

5 (a)     Distribution of Male family Members of the respondents   
5 (b)     Distribution of Female family Members of the respondents

6 Distribution of Independent Family members of the respondents

7 Total Number of respondents’ Dependent family members


8 Respondent’s Employment Status

9 Monthly Income of Employed Respondents

10 Distribution of total Family Income of the respondents

11 Academic Qualifications of the respondents

12 Professional Qualifications of the respondents

13 Responses about the status of Current studies of the respondents

14 Major reasons of Discontinuity of School for the respondents

15 Decision-Making authority for the respondents to leave the school

16 Responses about participation in any skill enhancement program before joining 

            a community service work

17 Responses about nature of skill enhancement programs being joined before  

            community service

18 Responses about the usefulness of the skill enhancement programs

19 Responses about increased desire for education, after joining community service

20 Respondents’ sources of introduction to PNYS

21 Respondents’ sources of inspiration for joining community service

22 Responses about PNYS program being respondents’ first experience in  

            community service

23 Responses about respondents’ opinions about the community service programs  

            of PNYS

24 Responses about time spending of respondents before joining PNYS

25 Activities at PNYS that inspired respondents to join service work

26 Responses about carrying on service work in future

27 Respondents’ future plans

28 Changes felt by respondents, after joining PNYS

29 Responses about level of working of the respondents

30 Nature of respondents’ work

31 Distribution of days spent in a week, on service work by the respondents

32 Duration of time being spent in community service work in a day

33 Extent of satisfaction of the respondents with present work

34 Extents of the effects of community work on respondents’ daily activities

35 Opinions of respondents about the atmosphere where they carry out service work

36 Responses about the extent of enjoyment of the respondents being involved in  

            a community service

37 Most satisfying thing for the respondents during service work

38 Responses about utilization of income generated from community service by the  

             respondents

39 Nicest experience for the respondents while doing community service

40 Worst experience for the respondents while doing community service

41 Respondents’ assumptions for gender-wise distribution of better community 

            worker

42 Responses about views for better community worker

43 Responses about nature of relationship of the respondents with team members

44 Contribution of PNYS for beginning of the projects

45 Responses about resources, generated for service work by respondents

46 Responses to collaborations with any organization

47 Nature of resources respondents got from collaborations

48 Nature of problems faced by female community workers

49 Respondents views about the traditional values hurdling youth empowerment

50 Availability of sufficient time to respondents for service work

51 Respondents’ family attitude towards community service work

52 Responses of community towards respondents’ service work

53 Respondents’ suggestions to expand service work in different areas

54 Respondents’ views about youth service as helping the communities to meet 

             unmet needs

55 Respondents’ views about youth services as positive community development

56 Respondents’ act in encouraging others to join PNYS Community service

57 Responses about suggestions for promoting youth participation in community 

            development

58 Nature of problems faced by youth in the community area of the Respondents

INTRODUCTION

INTRODUCTION

"Make use of your youth before your old age . . .”

This was an advice to all Muslims by our dear Prophet Muhammad (P.B.U.H.) and it summons us towards action and careful planning in the early years of life. The individual strengths of a young person must be coupled with the social supports he or she will need to be prepared and to become engaged. This enables children and adolescents to make positive contributions to self, family and the economic and civic components of their communities. It enables youth to develop competence, confidence, character, caring/compassion and connection to the institutions of civil society. Scholars believe that when youth develop these Five Cs in exemplary manners and thrive, there emerges a "Sixth C" of Positive Youth Development (PYD) contribution. “A thriving youth contributes to self, family, community, and civil society. This development provides the basis for the hypothesized relation between positive development and civic leadership among youth.” *1
Pakistan is a very youthful society. If young people’s idealism, energy and enthusiasm are not properly channeled, they are likely to commit crime and terrorism to vent out their frustrations found in our social, political and economic systems. In Pakistan, young people are growing up without opportunities, information and services they need to reach their full potential. The absence of these supports has profound effects on youth’s options and decisions. They become distracted from opportunities to be productive in communities and other settings. Some will choose to join gangs or carry weapons as a means of providing for their own safety. “If youth feels consistently rejected, discriminated against or under physical threats, arguments for avoiding the highest risk behaviors become much less compelling.” *2

*1 “Rationale”, University lecture by Richard M. Lerner, Web Url: http://ocw.tufts.edu/Content/31/lecturenotes/370835

*2 Research article, “Youth development in community settings. Challenges to our field and our approach” by James P. Connell and Michelle Alberti Gambone. Page no. 10 

Policies addressing the needs and issues of youth

In Pakistan, the Ministry of Culture, Sports, Tourism and Youth Affairs is responsible for implementing the programs and policies related to youth. Youth Affairs wing was created as Youth Affair Division in June 1989. *1  At present, government is trying to address problems and issues related to the youth. The government has taken a number of initiatives in this regard and has special concerns over poverty and unemployment especially among young men and women. 

Both academic and vocational education is also given priority for youth development. Currently, the focus of a large number of youth organizations is limited to the provision of education, health and similar facilities in terms of scholarships and holding youth festivals and programs. Concrete interventions by the youth organizations are rare and recognition of youth organizations is also not present. Most of the organizations working for youth are just involved in minor activities. Purely focusing on youth and addressing the problems and issues of youth is something missing and yet to emerge.

In a country, where political process does not have strong roots, the involvement of youth on local level especially in decision-making is very important. In this regard, there is a need to develop a network of youth organizations working under a single representative forum to advocate and compel the government to fulfill its obligations. *2

In Pakistan, females are half of the economic labor force in the country. Out of these, female youth aged between 15-29, comprises 27.29% of all female population.*2  These females are playing a vital role in our society. Women are mostly housewives in our region, but the situation varies considerably by geographical location and society, with a majority living in the rural areas. An average Pakistani woman is beset with the "crippling handicaps of illiteracy, continuous motherhood leading to poor health".*2  
*1 NATIONAL REPORT OF PAKISTAN, July 1999, prepared by Youth Resource & Information Centre (YRIC). Web Url: http://www.youthforhab.org.tr/network/docs/cont_nrpk.htm

*2  Women and development" by Prof MS Qadri. Daily Times - (Karachi edition 30/06/06)

Important challenges to confront women in Pakistan are; increasing practical literacy, gaining access to employment opportunities at all levels in the economy, promoting change in the perception of women's role and status and gaining a public voice both within and outside the political process. *1

Women are far off the mainstream daily economic, social and political life. Fewer avenues are open to females, usually limited to handicraft. In rural areas, opportunities are very limited and narrowed for both sexes.  A coherent programme and deliberate policies are essentially needed to narrow the gap. Women's access to health and education is severely limited. Literacy rate of female population 10 years and above is lower (42%) as compared to literacy rate of males (65%). (Pakistan Economic Survey 2006-07)

The trends in health and education sectors in the past have not been encouraging. Women's participation in the economic arena was disproportionately low, i.e; only 28 percent of the country's labor force. Women are also confronted with issues such as abuse, distress, cultural barriers and traditions, including heinous crimes such as Karokari (honor killing), etc.

Moreover, the gap between male and female literacy rates has widened, resulting in a lack of awareness among women. Educated women have fewer children and good care providers, who provide better nutrition and health-care practices for their families. They have access to income generation and are far more likely to educate their children than women with little or no schooling. Several studies have shown that female education can also contribute significantly to participation and productivity. *1 It is imperative that achievable issues, like the under-availability of basic education, particularly at community level can be tackled to enable disadvantaged youth to prepare themselves for community services. Although realities do not correspond with their aspirations, yet through youth counseling services by professionals, severe constraints may be removed and policies and programs for youth can be addressed to some extent, to translate their aspiration into realities. *2
*1 “Women and development" by Prof MS Qadri. Daily Times - (Karachi edition 30/06/06)

*2 "Gender Disparities, Economic Growth and Islamization in Pakistan"(Chapter 6) by Isobel Coleman, Senior Fellow for U.S. Foreign Policy- Published in July 2004.

Pakistan also has a very low level of female workforce participation. The economic benefits of female employment are clear, that is; more women working increases a nation’s output and is an important contributor to household income. Moreover, recent studies indicate that women’s and men’s relative control of resources has significant and different impacts on household consumption patterns. When women control resources, more of those resources are devoted to family welfare- especially nutrition, education and health- as compared to men controlling the resources. Less is wasted on alcohol and cigarettes. At the margin, female control over resources results in a greater positive impact on child survival, nutrition and school enrollments as compared to male control over resources. Simply, women tend to invest more in the human capital of their children than do men. The impact on long-term development is obvious. *1
Today, Pakistan’s female formal labor force participation rate hovers around 15 percent. [12] While that represents a tripling over the past 20 years, female labor force participation is still low in an absolute sense and relative to other countries with similar per capita GDP. Clearly, Pakistan’s low rate of female literacy is an obstacle to workforce participation. But as education levels rise, labor force participation must also rise for Pakistan to capture fully its return on investment in girls’ education. 

Creating more employment for women is important to reduce high gender disparity. Microeconomic data indicates that an economy that is more inclusive of women in the labor force is also likely to enjoy lower unemployment. *1
Studies have also shown that whereas more than 90 % males and females contribute to the household income, the mother/mother-in-law controls this income. A small fraction of working females report, that they are able to keep their income. In most empirical studies, women’s lack of access and control over physical and financial assets are blamed 

*1 “Gender Disparities, Economic Growth and Islamization in Pakistan" (Chapter 6) by Isobel Coleman, Senior Fellow for U.S. Foreign Policy- Published in July 2004.  

Link Source: http://www.cfr.org/publication/7217/gender_disparities_economic_growth_and_islamization_in_pakistan.html

for their lower involvement in paid productive work, their lower status and autonomy in society. *1

Economic participation of women is significantly influenced by factors such as their age, education and marital status. The employment status of the head of the household (generally a male), presence of male member and children of ages 0-5 are also important variables that significantly affect women’s participation in economic activities. We identified marital status, education level, family size, household’s financial status and area of residence as the main causal factors behind women making their own decisions about paid employment. *2

If we want prosperity, then we must not confine our women behind the four walls of their homes, because they are capable of much more and they can make a greater difference in changing the degrading values of society, rather than men. If at this time, investments in youth are not made, we will continue to see a growing proportion of our young people moving into adulthood,  ill-equipped to achieve the goals before them and at worst, dangerous to themselves and others. 

Despite all the constraints and obstacles in Islamic countries, women have achieved considerable professional progress within a short period of time. In Pakistan also, there is an increasing pool of highly qualified women. Some women in universities and research institutes are presidents, deans, departmental chairs, directors of institutes, or heads of divisions or laboratories. Very few women scientists are involved in the political life of their countries, although those who are involved have proved to be strong advocates for science and technological development and for protecting the environment. *3 
*1 "Gender and Adjustment Policies: Evidence from Pakistan". By Rehana Siddiqui, Shahnaz Hamid and Rizwana. 

Link source: http://www.idrc.ca/en/ev-58038-201-1-DO_TOPIC.html
*2 “How do women decide to work in Pakistan?” By Zareen F. Naqvi and Lubna Shahnaz. Link Source: http://www.pide.org.pk/pdf/psde%2018AGM/How%20Do%20Women%20Decide%20To%20Work%20In%20Pakistan.pdf
*3Article name: “Islamic Women in Science”. Author’s name: Farkhonda Hassan. 

It is important that more Muslim women are encouraged to enter politics where their voices will be heard. *1 Females can make their homes, communities, schools and society a better place by being environmentally active, participating in community organizations and committing smaller pro social acts. Female youth participation is greatly needed in Pakistan today, to make them better and responsible citizens and prepare them for future. Volunteerism is the most encouraging step to help their positive intellectual growth and help them become independent. Pakistan needs to create active youth volunteer programs (like Pakistan National Youth Service), youth clubs and councils to encourage youth participation because such measures are vital for developing the potential of young people.

Participation of young females in community agencies by contributing their time, energy, talent, creativity, and insight would make the community a better place to live. This in turn will improve the quality of life of the individuals and the families in their communities. 

Keeping in view the above issues of youth, it was decided that the research study will be conducted on the most important aspect of youth development, i.e; participation of disadvantaged youth. For that purpose, we selected young females working with PNYS (Pakistan National Youth Service), a very active youth service in Lahore, where examples of young females doing community service can be found. Both preventive and promotional factors of participation among female youth were focused. 

Effective youth policies must view young people as agents of change and active participants in local, national, and global governance. Youth policies need to address young people as stakeholders and key decision makers in the policies and programs that affect their lives.*2

*1Article name: “Islamic Women in Science”. Author’s name: Farkhonda Hassan. 

*2 Young people in South Eastern Europe: from risk to empowerment. A Report submitted by The World Bank on 2004/06/14. Web Url: http://www-wds.worldbank.org/external/default/main?pagePK=64193027&piPK=64187937&theSitePK=523679&menuPK=64187510&searchMenuPK=64187283&theSitePK=523679&entityID=000160016_20060109155208&searchMenuPK=64187283&theSitePK=523679

The extent to which young people succeed in their choices, often depend on the opportunities they have been presented with, assets they have accumulated, and venues they are encouraged to function in.*1

“There is such a high percentage of young people who see the future as something totally black…. If you open even a small window for them to see the sky, it will be a tremendous force for change. But they have to be able to see the sky.”  (Mahmoud Abaza, Egyptian Wafd party.)

Youth in Pakistan, needs to be educated and informed about the poverty, marriage, child-bearing and population planning issues so that they could be able to face the realities of life. Thus, they can prepare themselves for community service. No uniform policy or programs can be developed in Pakistan unless needs of young people are assessed and services and opportunities are provided to them. The policies have to be according to their age, gender and economic status of their household and the profile of their community. The policies should be formulated population-wise, residence-wise, gender wise, age wise, education wise, training and employment wise. Skillful planning and implementation is required at community level to provide the opportunities to the disadvantaged youth for community services. 

PNYS (Pakistan National Youth Service)

In the year 2003, Pakistan National Youth Service movement was launched in Pakistan, (an initiative conceived by YES Network Pakistan, a branch of the Youth Employment Summit Country Network), with the objective of helping young people to re-brand their image in the society and to promote young people as the most promising resource available in meeting societal needs. The idea is to provide a structured opportunity to young people to prove and utilize their talents, creative abilities and potentials as well as to bring change in their communities. Within a period of three years, Pakistan National Youth Service has involved over 800 community service workers in a wide range of community 
*1Perceptions and Priorities Of Youth in the Middle East North Africa Region-Small Grants Program Participation and Civic Engagement Group -World Bank Social Development Department- Edition of October 3, 2005. 

building activities in partnership with several local, national and international organizations. With the help of the community service workers, they have established over 150 female adult literacy centers, 10 skills development centers and conducted several pilot studies on youth issues. The major goal of PNYS is to tap the unused resources of young Pakistanis for the purpose of nation building. This project recognizes young people as major partners in development and will address unmet needs of society through their participation in the program. PNYS will provide the opportunity to young people to serve their communities and to gain skills necessary for employment. The National Youth Service activities are designed to foster participation and leadership of young people in community building, increase representation of girls and women in development efforts, bolster community service participation and improve education and health facilities.

Justification for study

 In Pakistan, there is a vast pool of young people who could benefit from voluntary work. Youth between the ages of 15-29 constitute 70% of the total population. As much as 64.8% young population resides in rural areas and 35.13% in urban areas. The youth of Pakistan presents the most promising resource and in huge quantity- a big reservoir of energy. If this energy is put to proper use, it will bring about a complete social, economic, cultural and ideological revolution in the country. This can contribute significantly to the economic and physical health of the youth, their skill-based education and provision of recreational facilities, employment and above all, incorporation of self-confidence, motivation and courage to move forward. It is a great tragedy that the vast amount of youth energies has never been put to proper use. They have not been given any participation in any sphere of life. Young people are experiencing isolation, vulnerability, powerlessness and idleness. Disadvantaged young people are at high risk to both themselves and society as a whole. The urgent need therefore is, to create increasing opportunities for them to develop their personalities and functional capabilities and enable them to be productive and socially useful. The lives of millions of women in Pakistan are circumscribed by traditions, which enforce extreme seclusion and submission to men, many of whom impose their virtual proprietorial control over women with violence. For most part, women bear with stoicism and traditional male control over every aspect of their bodies, speech and behavior. There are, however, many lower middle class households in Pakistan, where women have been given no education that could befit them for 'respectable' salaried jobs. Traditionally, they are relegated to the role of 'housewives'. But, gradually and with increasing rapidity, new avenues for exploiting the labor of these women have opened up. There are factories with only women work force, notably in the ready-made clothing trade, where they can go and work as seamstresses or similar tailoring and finishing jobs, which are woefully underpaid.*1
Youth has the capacity to be positive citizens in their communities. Youth participation is greatly needed in Pakistan today, to make them better and responsible citizens and prepare them for future. Community participation is the most encouraging step to help their positive intellectual growth. Some of the benefits of community participation are as follows:
follows:
• Learning to respect others.
• Learning to understand people who are different from them.
• Learning leadership and job skills.
• Learning what it means to be a good citizen.
• Learning better communication skills and gaining confidence.
• Learning to develop positive self-esteem and improving self-image.
• Learning skills in problem solving and decision making.
• Using individual creativity and exploring new ideas and concepts.
• Setting priorities and managing time.
• Learning how to bring about community change.
• Meeting interesting people, developing new friendships and expanding social circle.
• Enhancing social awareness.
• Enjoying better health.
• Discovering your strengths and talents.
• Building a sense of independence. 

*1 “Pakistani Women In a Changing Society” In Hastings Donnan & Pnina Werbner (eds), Economy and Culture in Pakistan, London 1991.

LITERATURE REVIEW

Literature Review

Interventions of Civil Society Organizations (CSOs) towards the First Youth Policy of Pakistan

In 2005, Zahid Shahab Ahmed conducted a research case study entitled “Interventions of Civil Society Organizations towards the First youth Policy of Pakistan”, which highlights the process and interventions by CSOs to motivate the Government of Pakistan to develop the first ever youth policy. CSOs working on youth development have used various means, such as research, national and international conferences and media advocacy to achieve changes at the policy level. Zahid Shahab Ahmed has given details of all policies surrounding CSOs working for youth development and the history of NYP (National Youth Policy). The main points of his findings are as follows:

· For the NYP, the participation of the youth was essential. When policymakers cannot ensure this, CSOs can act as filters and amplifiers of the various issues concerning the youth throughout the country and forward the outcomes of their studies or consultations to the appropriate policy actors. 

· It is also sometimes important to publish shocking facts about the issue discussed to move policymakers into action (as in the case of rates of suicides among the youth). 

· Collaboration with the government is crucial to make effective interventions at the policy level. Organizing conferences with the involvement of the government and international agencies is a way of engaging with them. 

· The impact of the media cannot be neglected and must be used. 

· The celebration of international events, such as International Youth Day, can offer the opportunity to invite Ministers from relevant government agencies to raise youth issues, such as education, health, poverty, unemployment, etc. Other events such as book or report launching can be used as opportunities to directly inform the government by inviting relevant government officials. 

Youth Development: Strengthening Prevention Strategies

In August, 2001, Susan Pagliaro and Kent Klindera wrote an article in the publication of Advocates for youth (http://advocatesforyouth.org). The title of their journal is: “Youth Development: Strengthening Prevention Strategies”. They focused on youth development programs and activities especially in health areas. According to them, Youth development is especially important for young people who have little or no support from their families, schools, and communities. They are hard to reach and under served youth, who frequently report high risk behavior and often lack access to health services.

Ideas and Purposes of the National Youth Development Movement

We studied an online article given by National Assembly for Youth Development (NAYD), Japan. Its title is: “Ideas and Purposes of the National Youth Development Movement.” They have thrown light on their own activities, which are all related to youth and their uplift. In the end of the article, there are some very valuable suggestions for promoting youth exchange projects and enhancing human and organizational networking for community activities, prevention of delinquency and problematic behaviors and building a healthy community environment and nurturing independence and sociability of youth. 

Rationale

An online article titled “Rationale”, written by Richard M. Lerner, discusses how positive youth development and youth leadership can be motivated in society. He has given many reasons for the importance and urgent need of youth development. Then he had discussed the role of “applied developmental science” in promotion of positive development across the lifespan, civic engagement, the five Cs and other intellectual resources to help communities grow to their full potential. 

Source: http://ocw.tufts.edu/Content/31/lecturenotes/370835
A Guide to Positive Youth Development

This guidebook was prepared by the ACT for Youth Downstate Center for Excellence and Upstate Center of Excellence.

This Guidebook is intended as a resource for agencies and programs wishing to incorporate or further integrate youth development concepts and principles into their work. It describes positive youth development as an approach to youth programming -focusing on strengths, capacities and developmental needs of young people - rather than the more traditional approach of searching out risks, negative behaviors and problems. It highlights how this assets-based approach can be extremely successful in preventing negative outcomes and utilizing youth themselves as important agents of change. The Guidebook is divided into two sections: the first section includes an introduction to the youth development perspective and an introduction to the concept of developmental assets or building blocks of healthy youth development. It is full of resources, web references and also includes assessment tools for program planners.

Source: www.nyspartnersforchildren.org/actforyouthguide.pdf
“Youth development in community settings”

Challenges to our field and our approach
It is a research article written by James P. Connell and Michelle Alberti Gambone, which highlights effective community and youth development, based on their researches conducted on the youth of United States. It is a cooperative project of Gambone & Associates, Institute for Research and Reform in Education. In this paper, two major issues are explored. Firstly, how do current views of youth development as a field and as an approach inhibit its capacity to serve as a catalyst and practical guide, particularly to comprehensive community-based initiatives for youth; and secondly, how can youth development be recast to be more helpful to these emerging initiatives, to existing youth development programs and organizations, and to youth policy at all levels? Furthermore, suggestions for how funders, technical assistance providers and evaluators of community-based initiatives could help support effective community action on behalf of youth are given in detail.

Source: www.irre.org/pdf_files/connell.pdf
Young people in South Eastern Europe: from risk to empowerment

We studied an official report submitted by The World Bank on June 14, 2004. The study finds that youth in South Eastern Europe need urgent attention, particularly young males in Kosovo and Bosnia-Herzegovina. To a greater degree than elsewhere in the sub region, these two conflict-affected areas have large youth population bulges and high rates of school leaving, youth unemployment, substance abuse, post-traumatic stress disorder and young male suicide. Young males in these areas also risk being recruited into extremist organizations, which increases the potential for renewed ethnic violence. Young women throughout South Eastern Europe are vulnerable to the risks of domestic violence, early pregnancy, human trafficking and especially in Kosovo, early school leaving. The study finds that unemployment is contributing to risky behaviors among youth in South Eastern Europe. Youth in the region have become marginalized socially, economically and politically. They are dropping out of secondary school, failing to find jobs, engaging in unsafe sex and substance abuse and becoming victims of violent crime. They are marrying later, but continuing to have children in younger ages (in many cases, as single mothers). The social and economic implications of these conditions are significant, including costly potential health crises and the transmission of poverty to the next generation in South Eastern Europe. The study contends that to be effective, youth policy in South Eastern Europe must adopt an integrated approach to the social, economic and political participation of young people in society. Specifically, these needs are for education appropriate to the job market (formal and non-formal), employment, childcare and development, preventive health practices, youth-friendly services (particularly mental health and rehabilitation services) and participation in decision-making. Finally, the study finds that youth concerns need to be mainstreamed within World Bank development policy and practice.

Perceptions and Priorities of Youth in the Middle East North Africa Region
This report was prepared jointly by Dina El Naggar, External Affairs and Outreach Officer in the World Bank Cairo Office and Yumi Sera, Coordinator of the Small Grants Program. The report is based on workshop documentation prepared by the Institute of Cultural Affairs, the Cairo-based NGO responsible for facilitating and documenting the Workshop. It is hoped that the report will contribute to the Bank’s current and on-going work on youth strategy development in the region. It contains the proceedings of the four-day workshop held by Small Grants Program. Its objectives were to introduce the Small Grants program to a new stakeholder group, outreach to youth organizations, learning, networking, team building, experience sharing and innovation by the youth as an effective participant in their communities’ development.

“Together with Youth: Planning Recreation”

Services for Youth-at-Risk
We came across a research by LIN (Lifestyle Information Network) and Kathy Hunt Communications. It was written in September, 1999. It walks us through the steps of setting up community-based recreation programs with and for at-risk youth, so we learned about unique and different approach of involving youth within communities. It talks about the issues faced by youth in today's society. It introduces a positive approach to use when working with youth and defines the role of recreation in helping to build healthier communities for all youth. This research focuses not only on preventing problems but on creating opportunities to develop youth potential. This means supporting positive conditions that foster resiliency factors and offset risk factors. We discovered what makes recreation programs and services effective, including the importance of a needs assessment and of understanding the barriers to youth participation. We discovered how youth development can be achieved through fun and recreation.

Source:  http://www.lin.ca/resource/html/twychoose.htm
Natıonal Report Of Pakistan
For the purpose of statistics and to learn about youth related policies, organizations and institutions, we studied the National Report of Pakistan, July 1999, prepared by Youth Resource & Information Centre (YRIC). It listed active youth policies and youth activities on national, local and international level, contributing to the implementation of the habitat agenda. According to the governmental sources, Youth between the ages 15 to 29 years constitute 27% of the entire population of Pakistan. More than 34% of the youth live in urban area while 66% live in rural areas. This shows a trend close to the national trend of rural–urban distribution. From the conclusion of the report, we learn that at present the focus of a large number of youth organizations is limited to the provision of education, health and similar facilities in terms of scholarships and holding youth festivals and programs. Any concrete interventions by the youth organizations are rare. In Pakistan, recognition of youth organizations is also not present. Most of the organizations that are involved in activities for youth have such activities as minor activities. Purely focusing on youth and addressing the problems and issues of youth is something missing and yet to emerge.

“Adolescents and Youth in Pakistan 2001-2002”

A Nationally Representative Survey
We studied the national survey of adolescents and youth in Pakistan, collected and compiled by the Population Council of Pakistan and The Federal Bureau of Statistics (FBS). The preparation of this report was mainly attributed to Cynthia B. Lloyd, who conceived the idea, sought the funding, and proposed be undertaken research in Pakistan. The survey reflects the social and economic attitudes and behavior patterns of male and female youth and their parents both in urban and rural areas. The survey also attempts to identity the social conflicts and cultural constraints that youth face in their respective environment. These acquired social trends reflect on whether they can create social groups cohesively or whether they face conflict, whether they can contribute successfully to the economy and become useful citizens of Pakistan. 

The report findings confirm the large gender differences in the current situation of adolescents and youth in various strata of residence and economic status. There is also a huge gap between aspirations of young persons in terms of education and work and the opportunities that they can avail. This demands interventions which are not only well planned and sharply targeted but also meets the approval of parents and families. Most of these require the effort of the Government and the private sector calling for creation of schools, institutions of higher education and jobs in nontraditional sectors. However, there is also a need to change attitudes and behaviors, particularly around some of the ingrained gender restrictions to work, school attendance and female mobility. These will require inputs from the media, active women, youth groups and members of civil society. 

Youth Participation in Governance…creating youth friendly communities
Halifax Regional Municipality (HRM) had prepared a research review on youth participation in Governance that highlights strategies and best practices of youth engagement in governance. We learned why youth should engage in local governance and community decision-making, how they can participate and what strategies can be used for their engagement and we also discovered the indicators of successful youth partnership in governance. 
Source: www.halifax.ca/recreation/documents/Youthgovlitrevfinalcopy.pdf

METHODOLOGY

Methodology

Statement of the Topic

Impact study of disadvantaged female youth participating in community service under Pakistan National Youth Service Program during 2006 – 2007


Operational Definitions

Community Service

“Services volunteered by individuals or an organization to benefit a community or its institutions.” *1

Community service is usually performed in connection with a nonprofit organization, but it may also be undertaken under the auspices of government, one or more businesses, or by individuals. It is typically unpaid and voluntary. However, it can be a part of alternative sentencing approaches in a justice system and it can be required by educational institutions. *1

Youth
The time of life between childhood and maturity. *2
A youth is a young person, especially a young male in late adolescence.

Definitions are often based on age in order to provide a degree of objectivity. The UN General Assembly defines youth as individuals aged between 15 and 24. According to this definition, youth comprises 18 % of the world population, or more than one billion people, 85 percent of which live in developing countries. 

In Pakistan, people between the ages of 15 and 29 are considered as youth. *3
Pakistan National Youth Service considers youth between the ages of 15 to 29 years.

*1 Web source: (http://www.answers.com/topic/community-service)

*2 Web Source: (http://www.thefreedictionary.com/time+of+life)
*3 “Future direction for young people”. The newsletter of the youth Affairs Council of Victoria. August 2006.

Disadvantaged

People who live in poverty and in single-parent homes and those who face obstacles in their normal social and physical growth are commonly known as disadvantaged. Adolescents living in poor urban areas who are subject to unemployment, lack of access to social opportunities, lack of supportive relationships with adults in their families, schools, communities and work places can be called as disadvantaged youth. Although adolescent stress and storm is not a universal phenomenon (Arnett, 1999) for an increasing number of youth, the transition to adulthood poses a formidable challenge. This is particularly so for disadvantaged youth. Such youth begin life outside the mainstream social institutions (e.g; economic, political, educational, etc.) that have traditionally provided young people value references and normative support (Côté & Allathar, 1994; Tait, 1993). For such socially marginalized youth, the development of a personal and moral sense of identity (i.e; who they are and the values they believe in) has become increasingly problematic. *1

Youth at risk

Youth 'at risk' is the currently favored label used in Australian policy for youth whose educational outcomes are considered too low, with an emphasis on the risk of not completing senior secondary education. Although some research has identified factors contributing to this risk as, stemming from complex interactions between individual and family circumstances as well as characteristics of schools and society, policy identification of youth 'at risk' has tended to simplistically focus on personal attributes of young people. Moreover, this identification has set up a false distinction between a supposed problematic minority versus a 'normal' majority. Thus, the dominant conceptualization of youth 'at risk' draws attention to what is wrong with these youth, rather than to what may be wrong with schooling. *2
*1 “About CLP”. Department of psychology Youth Development Project (YDP). Presented by Dr. William kurtines, Director.

*2Youth 'at risk': further marginalizing the marginalized? / Kitty te Riele..By Te Riele, Kitty. Journal of education policy, v. 21, no. 2, March 2006. pp.129-145

Marginalized Youth

Often referred to as "at-risk" or "disadvantaged", these youth and young adults live on the fringes of society and their struggles include uncertainty, instability, barriers to resources and lack of support in creating solutions. *1

Youth participation means that youth are active in the “decision-making processes on issues that affect them” (Youth Affairs Council of Victoria, 2004, Young People’s Participation is Valuable, Para. 1). They take on meaningful roles in addressing matters of relevance to them and they influence real outcomes. They promote their own best interests and have greater control over their lives (UN Economic and Social Affairs, 2003; Youth Affairs Council of Victoria, 2004). Some of the youth relevant environments from which youth participation has been excluded are education, health services, residential homes, the juvenile justice system, media, youth services, workplaces, local, provincial and national governments.

Rationale of the Study / Hypothesis

Structured engagement of young females in community development plays an important role in improving their status within families and communities. It does not only contribute towards the overall development of young girls but also contributes in building healthy communities.  These girls are huge untapped resource available to us in meeting high service needs of their communities as well as to promote long term and sustainable development. Many of the developmental goals, which are left unattended can be accomplished with the help of these socially excluded and under utilized girls.

Universe of the Study

Universe is an area in which a study is conducted.
Both geographical and human consideration was observed in the Universe of the study.
*1 Downtowners (Educational Version) Review of the Movie.

Geographical Universe

The geographical universe of the study was "Lahore, Kasur, Rawalpindi and Azad Kashmir Districts".


Human Universe

The human universe comprised of the disadvantage young females participating in community service with help of PNYS. Their age limits were 15 to 29.


Group Functioning

The research team comprised of five students (3 females and 2 male) of M.A. final year, Department of Social work (Session 2004-2006), University of the Punjab. The study was supervised by Ms. Aliya Khalid, Assistant Professor of Social Work Department, University of the Punjab.
Each member of the research team prepared individual assignments as well as group assignments, which were evaluated and thoroughly checked by the supervisor. Later, all assignments were completed together to make up the thesis. All responsibilities for developing research proposal, tool and data collection/analysis was shared equally among the group members. For guidance and directions, regular meetings were conducted with the supervisor. One of our group members, M. Irfan, was the Group Leader/ Chairperson. In order to co-ordinate the efforts of the research group, the Group Leader acted as a liaison between the supervisor and the group. 

Objectives/ Purposes of the Study
1.   To study the socio-economic profile of the youth female workers. 

2.   To determine the nature of participation of young females working with PNYS.

3.   To study the challenges and problems faced by the young female workers.
4.   To view the impacts of community service work on the young female workers.

5.   To draw the recommendations and suggestions in terms of female youth participation.
Scope of the Study

In the light of the afore-mentioned objectives, the scope of the study was designed to carry out following tasks:

a) Prepare a socio-economic profile of the young female workers:

             1) Personal information (Name, age, address, sex, marital status, religion) and          

                   family profile   (no. of family members, their support, etc.)

             2) Education of female workers.

             3) Occupation of female workers.

             4) Working conditions.

             5) Future plans.

             6) Recreational activities, etc.

b) To study the nature of participation including following:



1) How much earnings were generated?



2) Number of days and hours spent in service work.



3) Level of satisfaction with the service work.



4) Level of satisfaction with the atmosphere of the work area.



5) Nicest experience while doing service work.



6) Worst experience while doing service work.



7) Relationship with team members.



8) Nature of collaborations.



9) Type of resources generated from service work.


       10) Impacts of participation on respondents.

c) To study the nature of challenges and problems faced by the respondents:



1) Problems faced by them generally.



2) Traditional values that were creating hurdles in youth participation.



3) Attitude and responses of family and community towards participation.

d) To study the impacts upon youth of Pakistan:



1) Increased interest in studies.



2) Confidence to work for positive change in communities.



3) Better communication skills.



4) Awareness of social problems.



5) Skill building and self-empowerment.

e) To draw conclusions and recommendations:



1) Related to youth.



2) Related to community service work.



3) Related to females.

Sampling
“The selection of some, which represents all, is called sampling.”

Sample was drawn on the base of Purposive Sampling Method.

Instead of studying every case at PNYS, a sample of 100 females was considered appropriate, keeping in view the limited time given to the five researchers to draw conclusions. For this reason, both qualitative and quantitative methods were used for research.

Tools Of Data Collection

Interview schedule was developed as a tool of data collection, considering the nature of study because the researchers intended to view / analyze the impact of youth involvement in community service and the need to probe many sensitive aspects. The data was collected from PNYS locations at Lahore, Kasur, Rawalpindi and Azad Kashmir (districts). The interview schedule was administered to collect data. Probe questions were asked in order to make the respondents understand the complex questions. Both structured and unstructured questions were included in it.


Pre-Testing
After preparation of Interview Schedule, pre-testing was carried out to ensure the accuracy and validity of the schedule. For this purpose, each group member interviewed 3 to 4 respondents from the universe, which were almost 5% of total. The results of the pre-testing were discussed in the meeting with the supervisor. After the evaluation of pre-testing results, amendments and necessary modifications were made in the structure of the research schedule.


Data Collection

Before starting the data collection, an orientation meeting was held with supervisor to share the knowledge and skill for data collection and to develop uniformity of understanding about the tool. Both male and female researchers collected the data in Lahore and Kasur district. Only male researchers collected data from Azad Kashmir and Rawalpindi Districts with the help of PNYS researchers. The male researchers spent ten days in collecting data from there. Total data was collected within thirty days.  

Editing Of Data

After the completion of data collection, editing of gathered data was undertaken. For that purpose, every interview schedule was rechecked, to ensure that each question was answered and all answers had been recorded accurately. 

Classification and Coding

Maximum numbers of questions of the schedule were closed ended and classified, while open-ended questions were classified on the basis of variation and similarity of responses. After the classification of responses, the classes were coded.
Data Entry

Data was computerized and maintained at the Head Office of PNYS. SSPS package was used for data processing and sample tables were generated.

Analysis

The tables were analyzed and interpreted both descriptively as well as statistically. Statistical analysis was done and results were presented in percentages and averages. Conclusions were drawn at the end and finally the report was compiled.

Report Writing

Report writing was the final stage of study in which outcomes of research was drawn. The report included surveys, findings and conclusions based on the research.

STUDY FINDINGS

STUDY FINDINGS
1. Age Distribution

A vast majority of the respondents (40%), working with PNYS for community service, belonged to the age group of 15 to 18. 31% respondents were between the ages 18 and 22 years and 25% of the respondents were of ages between 22 and 26. Only 4% of the respondents were in the age group of 26 to 29. Hence, it was observed that majority of the respondents are adolescents and teenagers. The average age among the respondents was 20. (Table # 1)

2. Marital Status

 It was found that majority, i.e., 91% of the respondents were single female workers. Only 8% were married and doing community service. One respondent was divorced too. (Table # 2)

3. Residential Status

In perspective of the residential status of the respondents, it was found that majority (85%) of the respondents were residing in their own house with family. 10% were living on rented places. On the other hand, 5% were living in a residence, free of cost. (Table # 3)

4. Family Structure

As far as information about respondents’ family structure was concerned, out of total cases under study, 57% were observing ‘nucleus system’, while 43% respondents were living in a joint family system. (Table # 4)

5.  Family Members

It was found that most of the respondents (58%) had 4 to 6 male family members at home. One fourth of the respondents had only 1 to 3 male members. 14 % had 7, 8 or 9 male members, while a small ratio (3%) had more than 9 male family members. The average number of male family members of the respondents was 5. (Table # 5a)
It was found that most of the respondents (49%) had 4 to 6 female family members at home. 47% of the respondents had only 1 to 3 female members. 3% had 7, 8 or 9 male members, while a very small ratio (1%) had more than 9 female family members. The average number of female family members of the respondents was 4. (Table # 5b)

6. Employed Family Members

Most of the respondents (67%) had 1 or 2 independent employed family members at home. 20% had 3 to 4 working members and 13% had 45 to 6 earning members within their families. The average number of the independent family members of the respondents was 2. (Table # 6)

7. Dependent Family Members 

It was seen that majority, i.e., 52% of the respondents had nearly 5 to 10 dependent family members at home. 39% had up to 5 members who were dependent and not working. 6% had between 10 to 15 such members and only 3% had above 15 members who were dependent. The average number of the dependent family members of the respondents was 6. (Table # 7)

8. Employment Status of Respondents

Exactly half of the respondents (50%) were unemployed and 49% were employed somewhere. Only 1% respondents had their own business. (Table # 8)

9. Monthly Income of Employed Respondents

Among employed respondents, a vast majority, i.e; 86% received a monthly income up to Rs. 5,000. 10% had a monthly income between Rs. 5,000 to Rs. 10,000 and out of 50 respondents, only 4% had a monthly income between Rs. 10,000 to Rs. 15,000. Average income of the employed respondents was estimated to be Rs. 3,400. (Table # 9)

10. Total Family Income

From the distribution table of income generated by all employed members of house of each respondent, it was observed that majority (70%) of respondents had family income upto Rs. 10,000 per month. 27% of the respondents had total family income between Rs.10,000 to Rs.20,000. and a minority (3%) had family income exceeding Rs.20,000 and above. Hence, it was found that majority of the respondents belong to lower or lower-middle classes of society. Average family income was approximately Rs. 7,500. (Table # 10)

11. Education of Respondents

Out of the 77 young female respondents who stated their academic qualifications, 37% had done or were doing intermediate. 25% were graduates or doing B.A. 17% had done post graduation and same ratio of respondents (17%) had studied till middle. Only 4% had passed primary school and then left school. (Table # 11)

12. Professional Qualifications

Out of 100, only 40 respondents had a background of some sort of professional qualification. 37% had obtained computer training, before or after joining PNYS. 30% had done Bachelors in Education (B.Ed.), 18% had got P.T.C. trainings and 15% had got professional qualifications in I.T. (Table # 12)

13. Status of Current Studies

In the context of current studies, 58% of the respondents answered that they are still studying. They had not left college or studying at home. It was also noticed that the income they were generating from their community service work was also helping them to continue their education. It helped them in paying tuition fee and buying books, etc. 42% of the respondents had left their studies. (Table # 13)

14. Major Reasons for Discontinuation of Education

it was found that 33% left school because of poor quality of education. 21% had to earn or found a job, so they could not continue their studies. 14% were unable to continue studies because of poverty and 14% left their schools due to domestic responsibilities. 9% were afraid of the punishment from teachers and decided to quit school. 5% of the respondents left school because their family did not permit. 2% got married and 2% completed their studies so they discontinued their education. 

After the survey, it was realized, that there was a serious lack of educational programs and vocational or capacity building trainings in villages; hence a vast majority could not obtain any extra skills or trainings. In order to increase their potential and improve their community service, it was vital that the quality of education should be improved and more workshops, trainings and seminars should be conducted. (Table # 14)

15. Decision Making for Leaving School
It was observed that 67% of the respondents made the decision of leaving school by themselves. 20% respondents’ fathers made that decision and 11% females’ mothers made that decision. Only 2% of the total respondents left school on the decision of someone other than their parents. (Table # 15)

16. Participation in any Skill Enhancement Programme

It was reported that 70% of the respondents did not participate in any skill building or skill enhancement program before joining youth community service program with PNYS. Only 30% had joined such programs before joining PNYS. (Table # 16)

17. Nature of Skill Enhancement

Majority of the respondents, that is; 71% had obtained vocational training before joining community service work, 23% had done educational training programs and only 6% had attained technical training. (Table # 17)

18. Usefulness of the Skill

It was found that majority, i.e., 73% of the respondents thought that the trainings and programs they had done before joining PNYS were helping them in their service work and giving them profit. While 27% did not think that their trainings were of any benefit to their work. (Table # 18)

19. Community Service and Desire for Education 

In response to the opinions of the respondents about whether their desire for education had increased after joining community service, 73% of the respondents replied in positive affirmation. 27% replied in negative. (Table # 19)

20. Source of Introduction to PNYS

It was found that the majority of the respondents; i.e; 59% were introduced to PNYS by professional relations, such as members or group leaders of PNYS or by their representatives. 31% knew about PNYS through personal or family relatives while only 10% learnt about PNYS through mass media. (Table # 20)

21. Source of Inspiration for Joining Community Service

From the distribution of sources, that inspired or motivated the respondents to join community service work with PNYS, 39% were found to be inspired by a working member of PNYS service programs and especially, the group leaders. 38% wanted to join PNYS because of their own desire to work for youth and community. Many were very fond of doing social work and wanted to consume their time usefully. 13% were inspired by the services executed by PNYS / YES network. 5% came to work, motivated by their family members (sisters, in most cases). 5% of the respondents were inspired by their friends already working for PNYS. (Table # 21) 

22. Joining of PNYS is First Experience of Community Service

It was found that the vast majority of the respondents, that is; 84% who had joined PNYS were working for the first time in their lives for community service, while 16% had already some experience of doing community service work before joining PNYS. Hence, it was seen that females usually did not have any experience and they did not get any special training for service work beforehand. (Table # 22)

23. Opinion about Community Service Programmes of PNYS

It was noted that more than half of the respondents, i.e; 55% thought that the programs were excellent. 40% remarked that the programmes were good, whereas a small ratio of 5% gave an opinion that the programs were satisfactory and there was margin for improvement. (Table # 23)

24. Time Spending before Joining PNYS

In response to enquiry about how the respondents used to spend their time before joining PNYS, 35% responses indicated studying as the major part of daily activity. 32% responses indicated that females usually spend their time doing house chores and looking after their homes. 20% of the responses showed that they used to stay free and did nothing. 13% responses came for casual entertainment, such as gossiping or watching TV, listening to radio, etc. (Table # 24)

25. In Spring Activities of PNYS

It was viewed that out of 90 respondents, 39% were inspired and motivated to join service work because of youth engagement services and social work at PNYS. 39% decided to join PNYS because they wanted to become a part of computer training activities and educational services going on there. Skill enhancement and capacity building also motivated around 13% respondents to join PNYS. Only 9% wanted to join service work because of female employment opportunities at PNYS. (Table # 25)

26. Carrying on Service Work in Future

Out of all respondents, almost everyone wanted to carry on their work with PNYS in future. 98% wanted to continue giving community services and to improve their service work. They also wanted to expand their work in future. Only 2% of the respondents said that they do not want to carry on. (Table # 26)

27. Future Plans

It was found that 29% of the respondents wanted to establish their own service work and wanted to open their own center, academy or parlor. 25% of the respondents wanted to raise awareness among society and to provide education to them. They also wanted to spread knowledge related to health issues and youth service programs. 18% wanted to improve current services in the future. 17% wanted to start self-grooming and to continue further studies or courses in the future. 14% want to spread awareness and to educate masses in their society. 11% will work for health programs or youth service programs and 11% wanted to join other jobs. (Table # 27)

28. Qualitative Changes in Personality after Joining PNYS

After gauging the changes and differences experienced by the respondents after joining PNYS, it was learned that all respondents felt many positive personal and social changes in their lives. From 10% of responses, it was known that their physical appearances had changed and they had become well groomed. From 9% responses, it was observed that they had started caring more for others around them. Another 9% of the responses showed that their value in society had greatly increased. Further 9% of the respondents had become more independent and the same ratio showed that they had high hopes for future and their well-being. 8% responses showed that their ethical skills had polished and another 8% responses came for increase in knowledge, while giving community services. Still 8% responses showed that their tolerance level had increased. The same ratio, i.e., 8% indicated that their communication skills got better and 8% indicated increase in confidence after joining PNYS. 7% responses showed that they had become very self-responsible and another 7% showed more awareness of the social problems in their community and society. All respondents achieved positive influence on their lifestyle. PNYS gave them a great opportunity to learn more about many issues of life, which they otherwise had not learned staying at home and hence brought desirable shifts in their life. (Table # 28)

29. Teamwork

It was declared that all female community workers used to work as a team. No one worked on individual level. They all had one group leader or supervisor, who kept track of their work and acted as the main liaison between PNYS and the team members. (Table # 29)

30. Nature of Initiatives

It was reported that majority of the young females participating with PNYS for community service are working as teachers. Their ratio was highest, i.e; 75%. 13% respondents were working as beauticians.  7% of the female workers were working as health workers or nurses. Only 5% were working as social mobilizers. Hence, it was clear that teaching was the most popular activity for disadvantaged female youth who usually have no other skills but education. They wanted to use their education and impart knowledge to others and for that, PNYS gave them full opportunity. (Table # 30)

31. Voluntary Devotion of Working Days

After calculating the distribution of days spent in a week on service work by the respondents, it was found that the majority, i.e; 65% of the respondents spent 5 to 7 days working for community service. One fourth (25%) of the respondents spent up to 3 days weekly. A small ratio of the female respondents, that is; 10% spent 3 to 5 days on community service work. So, the distribution of days was spread evenly. Average number of days was found to be 5 days in a week. (Table # 31)

32. Voluntary Devotion of Working Hours

When inquired about the hours that each respondent spent on community service in a day, 78% replied up to 5 hours maximum. 20% spend 5 to 10 hours in a day and only 2% spent up to 10 hours per day in community service work. Average time being spent in community service work was 4 hours per day. (Table # 32)

33. Extent of Satisfaction

59% of the respondents were satisfied to a great extent with the community service that they are carrying out. 37% were satisfied to some extent and only 4 % were not satisfied with their work at all. (Table #33)

34. Extent of Effects of Community Work 

48% of the respondents said that the community work did affect the respondents’ daily activities to some extent. 32% answered that it didn’t affect at all. 20% of the respondents were of the view that it did affect their daily activities to a great extent. (Table # 34)

35. Working Atmosphere

Regarding the question, whether the workers were satisfied with the environment they were working in, 98% of the respondents said that they were working in a pleasant atmosphere and they liked working there very much. Whereas, only a small ratio (i.e; 2%) disagreed and were unsatisfied with the atmosphere and condition of their workplace. (Table # 35)

36. Extent of Enjoyment

In context of the enjoyment experienced by the respondents being involved in community service, it was found that a majority (70%) of the respondents had enjoyed community service to a great extent, but 26% enjoyed it to some extent. A small ratio (4%) of the respondents was indifferent. (Table # 36)

37. Most Satisfying Things

It was viewed that 31% of the respondents were satisfied with their work as they utilized their time properly. 17% of the respondents were satisfied as they learned capacity building and gained skills while working. 14% of the respondents thought that their own personal satisfaction was the most satisfying thing about their community service. 14% of the respondents were satisfied as they were giving social services to females. 7% were satisfied due to healthy working atmosphere and 7% were satisfied because they were positively participating in community. They liked working for the benefit of their community. Only 5% thought that gaining self-confidence was the most satisfying thing for them and 5% respondents got proper recognition in society, so they were satisfied. (Table # 37)

38. Utilization of Income Generated from Community Service

When the respondents were inquired where they spent their income, generated from community service, most of the respondents (78%) answered that they spent it for fulfilling personal and family needs. 22%  of the respondents expended their income on community service work. (Table # 38)

39. Pleasant Experiences

28 % of the respondents faced following pleasant experiences while doing community service work with PNYS:

a) Inauguration of service work.

b) Oath Taking ceremony.

c) Beginning of community service work.

Another 28% of the respondents enjoyed trips and celebrations such as Eid parties or get-togethers. 21% thought that collaborating and working with other team members was the pleasant experience and they enjoyed it a lot. 17% of the respondents found pleasure in giving free services or donations to the deserving children and girls. For example; giving free computer trainings or tutoring a child who cannot afford schooling. Almost 6% found it pleasant having meetings with the head of PNYS. (Table # 39)

40. Worst Experience

It was reported that while doing community service, majority of the young females (82%) working with PNYS did not face any worst experience. While 18% thought that during the community service, the negative response of the community and relatives was the worst experience. (Table # 40)

41. Gender of the Better Community Worker

It was found that majority of the good community workers, i.e; 49% were both males and females. 47% of the respondents thought that females can do better community service work, while only 4% were in favor that boys can do better community service. (Table # 41)

42. More Responsible Gender for Community Work

In reviewing the reasons of gender wise distribution of the more responsible community worker, 52% of the respondents thought that males and females both have equal ability and potential to execute community work. 43% thought that females are more responsible and hard-working and hence, they can be a better community worker. Some thought that females can communicate better and understand the problems of females more easily and quickly. While only 5% thought that males are more honest, hard-working and responsible in doing community work and they can move around freely without any restrictions. (Table # 42)

43. Positive Nature of Relationships among Team Members

It was found that 97% of the respondents had positive relationship with the other team members of PNYS and nobody had negative relationship. Only 3% had no relationship or interaction with their team members. (Table # 43)

44. Contribution of PNYS for Commencing Projects

60% of the responses received from the respondents showed that they were provided material requirements by PNYS. 27% of the responses showed that they only got guidance and motivation from PNYS and 13% of the responses indicated that they were helped by the organization at the beginning of their projects. (Table # 44)

45. Resources Generated 

While receiving the resources generated by the respondents for community service work, it was found that 28% utilized their income and skills by expending them on donations for the service work center or for poor children who could not afford education or whose parents were against educating them. 16% used their resources to give trainings to untrained workers or members of the team. 56% could not provide any resource to service work. (Table # 54)
46. Collaboration with other Organizations 

It was reported that majority of the respondents, i.e; 83% had no collaborations with any organization or association and were working independently. Only a small ratio of 17% respondents was found to have achieved some sort of collaboration with organizations other than PNYS. (Table # 46)

47. Nature of Resources Obtained from Collaboration

31% of the respondents revealed that they got relief fund during collaboration with other organizations or NGOs. 23% received material requirements, for example, tents, carpets, ceiling fans, furniture, etc. 23% replied that they found voluntary manpower and the same ratio, i.e; 23% got skill enhancement and capacity building trainings from collaborating programs. (Table # 47)

48. Nature of Problems 

While working with PNYS, females had to face numerous challenges and problems. Most of the girls, that is; 32% belonged to poor areas in villages, therefore, their financial problems were greater than any other problem.  28% of the responses revealed that non-cooperation and quarrels between members, community workers or other people was a major problem too. 13% of the responses showed that they faced adjustment problems after starting community service work and same ratio (13%) faced discrimination. From 7% responses, it was known that non-mobility brought problems for the respondents and 4% faced other kinds of problems. A small ratio, i.e; 3% of the responses showed troubles because of no gains or benefits. Some female workers hardly generated income from their work which was very worrisome for them. (Table # 48)
49. Obstacles of Traditional Values

Traditional values was a major obstacle found for the empowerment of youth such as,  38% of the responses showed that gender biases are a major hurdle. 32% of the responses showed that conservative attitudes are a problem, while 10% of the responses indicated that negative experiences discourages and stops youth participation in active community service. 10% of the respondents thought that traditional values does not create problems, while 7% of the responses were of the view that low expectation level was another hurdle. 3% of the responses indicated other reasons and values which are creating hurdles in the path of youth participation. (Table # 49)

50. Availability of Sufficient Time

It was observed that 96% of the respondents gave sufficient time to their service work,  while only 4 % could not give sufficient time to service work, due to some reasons, like another job or house holding, studies, etc. (Table # 50)

51. Attitudes of Respondents' Families

When inquired about the attitude of the families of respondents towards their community service work, it was observed that 53% of the responses told that their families are positive about their participation. 24% of the responses indicated that their families are very cooperative and 13% indicated that their families were very helping towards their work and were satisfied with their work. 5% of the respondents said nothing about this matter and a small ratio of responses, i.e; 4% revealed that the respondents received negative response from their families. Usually the objections were strong at the beginning but then with the passage of time, they got mild. Only 1% of the respondent especially females told us that their parents were very aggressive and against their voluntary work and wanted them to quit, but they did not give up. (Table # 51)
52. Perception of Community regarding PNYS Services

It was observed that 49% of the total respondents stated that their community gave them a satisfactory response upon their service work at PNYS. 45% of the respondents  received positive and encouraging response from their community. 4% were unaware about their community’s response and only 2% got a negative response from their community towards their community service work. (Table # 52)

53. Suggestions of the Respondents

After getting the suggestions of the respondents about expansion of the services of PNYS in other areas, it was found that all respondents were in favor of expanding it to different locations. Slightly more than half of the respondents, that is; 55% suggested that PNYS should start new programs in both urban and rural areas in Pakistan. Specifically, 43% suggested that their service should be promoted and expanded more in rural areas and villages, which are poverty-stricken and have no resources for youth at all. Only 2% were in favor of expanding it to urban levels only.  (Table # 53)
54. Respondent's Views about PNYS as a Helping Aid

It was reported that all respondents were of the view that youth service programs of Pakistan National Youth Service (PNYS) acts as a helping aid for communities to meet unmet needs. No one was against this view. All respondents had observed the changes and positive influence of youth participatory programs and the benefits they are receiving from it. They had experienced that Youth service work not only affects the youth population, but everyone living in the community gains some benefits from it. (Table # 54)

55. Respondent's Views about PNYS Regarding Community Development

All respondents’ were of the view that PNYS (Pakistan National Youth Service) was contributing in the positive development of their community besides being an effective youth service. (Table # 55)

56. Persuasions to Community to Join PNYS

All respondents emphasized that they tried their best to encourage and persuade others to join the youth service programs initiated by PNYS. (Table # 56)

57. Suggestions for Promoting Youth Participation
Most of the respondents, i.e; 49% suggested that in order to increase youth participation in community developmental activities, the quality of youth programs should be enhanced. New and interesting programs should be introduced. 34% thought that giving educational activities more priority and importance will help a lot. 7% thought that proper governmental policy is required and 4% thought that adequate community participation is necessary for promoting youth programs. 5% thought that media can encourage and spread awareness about such programs. 1% said that positive thinking and healthy frame of mind is necessary. (Table # 57)

58. Nature of Problems Faced by Youth

It was found that majority of the respondents, i.e; 42% thought that the root cause of the problems faced by youth is that they are illiterate. 17% reported that conservative thinking and gender biases create major problems for youth, especially for females. 14% reported unemployment as a major problem and 9% thought that there was a dearth of resources and proper opportunities for youth in their areas. 7% reported pollution, health problems and drug abuse was causing extreme pains for youth. 6% reported transportation and 5% reported that poverty must be alleviated in order to relieve youth and encourage their participation in youth service programs like PNYS. (Table # 58)

CONCLUSIONS

1) Socio-Economic and Academic Profile of the Respondents
This section of the study relates to socio-economic and academic profile of the disadvantaged female youth working with Pakistan National Youth Service. The respondent’s profile includes age, sex, marital status, residential background, type of family, financial service, academic profile and the area of interest.

It was observed that most of the disadvantaged female youth, majority, i.e; 40% were young females, between the ages of 15 to 18 years of age. All of the females were living with their families with a ratio of 85%. Very few females were living in rented houses whereas half of the ratio was observed living in joint and nuclear family systems and it was found that earning member in each respondent’s family was one or two.

In context of employment status, half of the respondents were unemployed and half were employed or doing business. In perspective of the academic profile, 37% were currently studying in Intermediate, 25% were doing their Bachelors and a small ratio, i.e; 17% were studying in Master Programs. 33% of the respondents left studies because of poverty, absence of any good college, poor quality of education, gender discrimination and extra burden of domestic responsibilities. 

There were 40% respondents, who were professionally skilled before joining PNYS while a big ratio became skilful after joining it.

2) Nature of Participation
it was found that 59% of the disadvantaged female workers, working with Pakistan National Youth Service, were introduced and motivated towards this service work through professional relations. Personal relations also contributed in introducing and inspiring 31% of the females to join community service work. 10% were introduced by media. 38% girls wanted to do something for their community and thus, they got an opportunity. Even though it was the first experience for 84% females, they managed it well and learned very quickly. They did so well without any training beforehand. 

In context of the nature of work, it was observed that 100% respondents worked as a team. Majority preferred teaching as their community service work as it is the most convenient and respectable profession in their view. Some were working as beauticians and also as a nurse or health worker. 

It was concluded that majority of the respondents, on the average spent 5 days a week and 4 hours per day for community service work. 

Upon observing the extent of satisfaction, the respondents showed for their community service work, a positive and great response was seen from almost all the respondents. Some were not satisfied and wanted some changes and improvements. Majority of the respondents carried out their work in a pleasant atmosphere. Their workplace was suitable and working conditions were favorable for the females. They enjoyed professional relations. 

The most satisfying thing for the workers was that their skills were enhanced and they learnt a lot out of which they gained self confidence, an outlet to expose their potential, chance to use their skills and improve their lives and to better utilize their time. Moreover, they got recognition and respect in society. 

In context of the utilization of their income, generated from community service work, it was found that majority, i.e; 78% spent their income to fulfill personal or family needs, while minority, i.e; 22% liked to donate some amount of their income to the deserving students or for the purpose of community service work. 

When the respondents related their nicest experience during community service work, 68% of the females narrated some of their experiences. In terms of worst experiences, only 18% had some sort of worst experience. 

The conclusion of the opinion of respondents regarding gender wise distribution of better community worker, 52% thought that both male and females are equally capable of doing service work and 43% were of the view that only females are hardworking and responsible. 

Mostly respondents did not receive any resources from collaborations. Only a small ratio, i.e; 17% of the respondents got some resources from collaborations, like relief fund or material requirements. 

After collecting their opinions about the program of PNYS, it was concluded that majority of the respondents i.e; 55% thought it as excellent. Before joining the service, 35% of the female workers studied and 35% spent their time in domestic chores. Others had nothing to do and used to stay free, indulging in minor activities or entertainment. When they found out about the community service programs, related to youth welfare and participation in the society which Pakistan National Youth Service introduced in their areas, 39% of them decided to join. Almost all of the respondents, i.e; 98% would carry on their community service in future and improve the level of their work. 20% even wanted to start their own work. This increased desire of disadvantaged female youth for community service showed that PNYS played its role for women empowerment which would be the source of sustainable development. 

In the context of changes felt by the respondents after joining PNYS, only 10% felt change in physical appearance and the rest of the respondents, i.e; 90% felt important changes such as increase in tolerance, respect in society, responsibilities, knowledge, sense of independence, confidence, skills and awareness of social problems. 

3) Challenges and Problems
After analyzing the disadvantaged young females’ accounts of the problems and challenges faced by them, while executing community service, it was found that mostly, i.e; 32% faced financial problems and 28% faced non-cooperation from their families  and others faced adjustment problems or gender discrimination, which were also creating hurdles in their community service work. After accounting the traditional values which are creating hurdles in youth empowerment, especially female youth, majority of the respondents had to face gender biases and conservative attitudes towards them. Most of the respondents (95%) told that their family attitude was positive, so they could work in the community easily. Only a small ratio (5%) thought their families’ response was negative. 

96% of the respondents could give sufficient time to their service work. Only a small number (4%) were dissatisfied as they wanted to give more time to their work. Considering the problems which youth were facing in the areas, where the respondents belonged, the highest percentage of respondents, i.e; 42% thought that illiteracy was the biggest problem. 17% thought that gender biases and conservative thinking were the major problems of the community. 14% thought unemployment was the biggest problem, while the others thought that lack of resources, pollution, health problems, transportation and above all, poverty were the major problems that hinder youth potential and created blocks in positive growth of community. 

4) Recommendations and suggestions
This service program brought a positive change and females living in rural areas, felt themselves more confident, responsible and empowered as compared to males. It is therefore recommended that this service program should be expanded to both rural and urban areas. Only 2% were in favor of expanding it to urban levels only.

Not only this service programme, but other governmental and non-governmental sectors should start such programs for females. 100% respondents were of the view that the community service program was helpful to meet the unmet needs of the community as well as the young females. It creates a positive change and gives them opportunities to work with the community. All of the respondents were working to raise awareness about community service work in the community.

In context of the suggestions put forth by the respondents to promote youth participation in community service work, 49% thought that there must be quality youth programs for the engagement and participation of youth in community service work. 34% said that there is a dire need to increase educational level in youth so that they can show their abilities and gain more knowledge and then, work to improve their communities. 7% said that a proper governmental policy for youth development is incumbent to increase the level of participation among youth. A small percentage thought that media and positive thinking can play a great role in awareness of service work and encouragement of youth participation in such programs. 

RECOMMENDATIONS
· Pakistan needs to create active youth councils, encourage youth representation within civil society and explore the potential of public-private partnerships to boost the creation of youth clubs and community centers. Such measures are vital for developing the potential of the youth. Government should start programs for youth in rural and urban areas. 

· Divisions undertaking a youth participation strategy should ensure that it is optional, enjoyable, relevant and beneficial to the young people who are involved in it. Divisions working with young people should ensure that there is appropriate support, supervision and monitoring as well as a genuine commitment to outcomes, resources and accountability on the part of the Division.

· The Government of Pakistan should immediately start youth service programs at national levels to benefit from the countless energies, talents and creative abilities of millions of youth. The study has revealed that youth service has made a visible positive impact on the lives of socially-excluded, half-educated and isolated youth as well as to nation-building. 

· There is a need to involve private sector and business firms to support youth programs financially. Businesses may find that such contributions appear to put them on high moral plane by claiming “corporate social responsibility”.

· There is a need to convince major public figures to promote youth service programs.

· To see the impacts of youth service, there is a need to analyze statistics for gender discrimination, crime, illiteracy, poverty and un-employment.

· Youth service should be developed as a profession and as an academic discipline. Youth service programs should be introduced in educational institutes to build the character of students and to help them to acquire practical skills for future life.

· All the current programs focusing on youth development and participation should be useful, productive, enjoyable, relevant and beneficial to the young people involved. 

· Youth should be involved meaningfully in decision making and planning. Youth internships or service learning opportunities can provide youth leadership and expertise in the organization.

· Pakistan should significantly improve its female labor force participation rates. In order to do so there is a need to address a range of structural barriers and social constraints, many of which are reinforced by Islamization. This concept has emphasized women as keepers of the family honor, promotion of gender segregation and institutionalization of gender disparities. Hence, Islamization has not encouraged formal employment for women in Pakistan. 

· PNYS should further expand its areas of functioning.

· Emphasis should be placed on healthy recreational activities for disadvantaged youth both by private and public sector at public level, to grow in healthy environment. Separate clubs for males and females can be established by young people in collaboration and coordination with Government and civil society in close cooperation with UCD and RCD projects of Social Welfare departments. 
· Aspirations of young people are usually well-defined and expressed in terms of their wants to achieve. Media should highlight the efforts and developments of youth participation and expose their achievements in order to promote youth participation and encourage young people all over Pakistan. The voice of youth should be heard and their problems should also be highlighted through media and government involvement, to better understand their needs. 

· A policy initiative should be launched regarding community service, at institutional level. Youth (both male and female) should be involved in community service work, while providing them incentives of marks, programs and internships. Government should set up organizations and agencies to promote youth participation, while foundations can help youth engagement by providing funds for such organizations. 

· Women’s rights groups and a greater degree of mobility can facilitate young females to participate actively in promoting community service. Recreational activities should be provided to them in conducive environment.
· Opportunities for leadership and employment should be created for youngsters at institutional and community level. Participation should promote the personal and social development of youth, including their sense of efficacy, their interpersonal competencies, their social connectedness with other youth and adults, so that they can come together to share concerns for a common cause.

· Efforts and contributions of young people should be rewarded and celebrated to encourage and appreciate them.

· Evaluation researches should be conducted to enable youth in decision-making and improvement of future developmental plans and services. Projects should be initiated to consult young people to make community services more effective.  

APPENDICES
TABLES

Table No. 1
AGE DISTRIBUTION OF THE RESPONDENTS

	Responses
	Frequency
	Percentage

	15 – 18
	40
	40%

	18 – 22
	31
	31%

	22 – 26
	25
	25%

	26 – 29
	4
	4%

	Total
	100
	100%


Table No. 2
MARITAL STATUS OF THE RESPONDENTS

	Responses
	Frequency
	Percentage

	Single
	91
	91%

	Married
	8
	8%

	Divorced
	1
	1%

	Total
	100
	100%


Table No.3
RESIDENTIAL STATUS OF THE RESPONDENTS

	Responses
	Frequency
	Percentage

	Own House
	85
	85%

	Free Residence
	5
	5%

	On rent
	10
	10%

	Total
	100
	100%


Table No. 4
RESPONDENTS’ FAMILY STRUCTURES
	Responses
	Frequency
	Percentage

	Nucleus Family
	57
	57%

	Joint Family
	43
	43%

	Total
	100
	100%


Table No. 5 (a)

DISTRIBUTION OF MALE FAMILY MEMBERS OF THE RESPONDENTS

	Responses
	Frequency
	Percentage

	1 – 3
	25
	25%

	4 – 6
	58
	58%

	7 – 9
	14
	14%

	Above 9
	3
	3%

	Total
	100
	100%


Table No. 5 (b)

DISTRIBUTION OF FEMALE FAMILY MEMBERS OF THE RESPONDENTS

	Responses
	Frequency
	Percentage

	1 – 3
	47
	47%

	4 – 6
	49
	49%

	7 – 9
	3
	3%

	Above 9
	1
	1%

	Total
	100
	100%


Table No. 6
DISTRIBUTION OF INDEPENDENT FAMILY MEMBERS OF THE RESPONDENTS

	Responses
	Frequency
	Percentage

	Upto 2
	67
	67%

	2 – 4
	20
	20%

	4 – 6 
	13
	13%

	Total
	100
	100%


Table No. 7
TOTAL NUMBER OF RESPONDENTS’ DEPENDENT FAMILY MEMBERS

	Responses
	Frequency
	Percentage

	Upto 5
	39
	39%

	5 – 10
	52
	52%

	10 – 15 
	6
	6%

	15 and above
	3
	3%

	Total
	100
	100%


Table No. 8
RESPONDENTS’ EMPLOYMENT STATUS

	Responses
	Frequency
	Percentage

	Unemployed
	50
	50%

	Employed
	49
	49%

	Own Business
	1
	1%

	Total
	100
	100%


Table No. 9
MONTHLY INCOME OF EMPLOYED RESPONDENTS

	Responses
	Frequency
	Percentage

	Upto Rs. 5000
	43
	86%

	Rs. 5000 – 10,000
	5
	10%

	Rs. 10,000 – 15,000
	2
	4%

	Total
	50
	100%


*Table was applicable to 50 respondents.

Table No. 10
DISTRIBUTION OF TOTAL FAMILY INCOME OF THE RESPONDENTS

	Responses
	Frequency
	Percentage

	Upto Rs.10,000
	67
	70%

	Rs.10000 – 20000
	26
	27%

	Rs.20000 and above
	3
	3%

	Total
	96
	100%


*Table was applicable to 96 respondents.

Table No. 11
ACADEMIC QUALIFICATIONS OF THE RESPONDENTS

	Responses
	Frequency
	Percentage

	Primary
	3
	4%

	Middle
	13
	17%

	F.A./F.Sc.
	29
	37%

	B.A./B.Sc.
	19
	25%

	M.A.
	13
	17%

	Total
	77
	100


· Table was applicable to only 77 respondents.

Table No. 12
PROFESSIONAL QUALIFICATIONS OF THE RESPONDENTS

	Responses
	Frequency
	Percentage

	Computer Course
	15
	37%

	B.Ed
	12
	30%

	P.T.C.
	7
	18%

	I.T.
	6
	15%

	Total
	40
	100%


· Table was applicable to only 40 respondents.

Table No. 13
RESPONSES ABOUT THE STATUS OF CURRENT STUDIES OF THE RESPONDENTS

	Responses
	Frequency
	Percentage

	Yes
	58
	58%

	No
	42
	42%

	Total
	100
	100%


Table No. 14
MAJOR REASONS OF DISCONTINUITY OF 

SCHOOL FOR THE RESPONDENTS

	Responses
	Frequency
	Percentage

	Poor quality 

of education
	14
	33%

	Earning responsibility
	9
	21%

	Domestic responsibilities
	6
	14%

	Poverty
	6
	14%

	Fear of punishment
	4
	9%

	Family did not permit
	2
	5%

	Marriage
	1
	2%

	Completed studies
	1
	2%

	Total
	43
	100%


· Table was applicable to 43 respondents

Table No. 15
DECISION-MAKING AUTHORITY FOR THE RESPONDENTS TO LEAVE THE SCHOOL

	Responses
	Frequency
	Percentage

	Self
	31
	67%

	Father
	9
	20%

	Mother
	5
	11%

	Someone else
	1
	2%

	Total
	46
	100%


· Table was applicable to 46respondents

Table No. 16
RESPONSES ABOUT PARTICIPATION IN ANY SKILL ENHANCEMENT PROGRAM BEFORE JOINING COMMUNITY SERVICE WORK

	Responses
	Frequency
	Percentage

	Yes
	30
	30%

	No
	70
	70%

	Total
	100
	100%


Table No. 17
RESPONSES ABOUT NATURE OF SKILL ENHANCEMENT PROGRAMS BEING JOINED BEFORE COMMUNITY SERVICE

	Responses
	Frequency
	Percentage

	Vocational
	22
	71%

	Educational
	7
	23%

	Technical
	2
	6%

	Total
	31
	100%


· Table was applicable to 31 respondents only
Table No.18
RESPONSES ABOUT THE USEFULNESS OF THE SKILL ENHANCEMENT PROGRAMS 

	Responses
	Frequency
	Percentage

	Yes
	8
	73%

	No
	3
	27%

	Total
	11
	100%


· Table was applicable to 11 respondents only.

Table No. 19
RESPONSES ABOUT INCREASED DESIRE FOR EDUCATION, AFTER JOINING COMMUNITY SERVICE

	Responses
	Frequency
	Percentage

	Yes
	73
	73%

	No
	27
	27%

	Total
	100
	100%


Table No. 20
RESPONDENTS’ SOURCES OF INTRODUCTION TO PNYS

	Responses
	Frequency
	Percentage

	Professional relation
	59
	59%

	Personal relation
	31
	31%

	Mass media
	10
	10%

	Total
	100
	100%


Table No. 21
RESPONDENTS’ SOURCES OF INSPIRATION FOR JOINING COMMUNITY SERVICE 

	Responses
	Frequency
	Percentage

	Group Leader and members of PNYS
	39
	39%

	Own personal desire or interest in social work
	38
	38%

	PNYS /YES Network
	13
	13%

	Family Member
	5
	5%

	Friend
	5
	5%

	Total
	100
	100%


Table No. 22
RESPONSES ABOUT PNYS PROGRAM BEING RESPONDENTS’ FIRST EXPERIENCE IN COMMUNITY SERVICE 

	Responses
	Frequency
	Percentage

	Yes
	84
	84%

	No
	16
	16%

	Total
	100
	100%


Table No. 23
RESPONSES ABOUT RESPONDENTS’ OPINIONS ABOUT THE COMMUNITY SERVICE 

PROGRAMS OF PNYS

	Responses
	Frequency
	Percentage

	Excellent
	55
	55%

	Good
	40
	40%

	Satisfactory
	5
	5%

	Total
	100
	100%


Table No. 24
RESPONSES ABOUT TIME SPENDING OF RESPONDENTS BEFORE JOINING PNYS

	Responses
	Frequency
	Percentage

	Studying
	36
	35%

	Chores at home
	33
	32%

	Free
	20
	20%

	Casual entertainment
	13
	13%

	Total
	102
	100%


· Accumulative response of 100 respondents.

Table No. 25
ACTIVITIES AT PNYS THAT INSPIRED RESPONDENTS TO JOIN SERVICE WORK

	Responses
	Frequency
	Percentage

	Youth engagement and social services
	35
	39%

	Computer and educational activities
	35
	39%

	Skill enhancement and capacity building
	12
	13%

	Female Employment opportunity
	8
	9%

	Total
	90
	100%


· Table no. 34 was applicable to 90 respondents.

Table No. 26
RESPONSES ABOUT CARRYING ON SERVICE WORK IN FUTURE

	Responses
	Frequency
	Percentage

	Yes
	98
	98%

	No
	2
	2%

	Total
	100
	100%


Table No. 27
RESPONDENTS’ FUTURE PLANS

	Responses
	Frequency
	Percentage

	To establish own service work
	20
	29%

	Awareness raising and quality education in society
	18
	25%

	Improve current services
	13
	18%

	Self-grooming and 

self-development
	12
	17%

	Join other vocation
	8
	11%

	Total
	71
	100%


· Table was applicable to 71 respondents only.

Table No. 28
CHANGES FELT BY RESPONSDENTS, AFTER JOINING PNYS

	Responses
	Frequency
	Percentage

	Physical Appearance
	124
	10%

	Care for other
	113
	9%

	Respect in society
	104
	9%

	Independence
	101
	9%

	Hope
	100
	9%

	Ethics
	97
	8%

	Knowledge
	95
	8%

	Tolerance
	93
	8%

	Communication skills
	90
	8%

	Confidence
	89
	8%

	Self-responsibility
	84
	7%

	Awareness of social problem
	78
	7%

	Total
	1168
	100%


· Accumulative response of 100 respondents
Table No. 29
RESPONSE ABOUT LEVEL OF WORKING 

OF THE RESPONDENTS

	Responses
	Frequency
	Percentage

	Team work
	100
	100%

	Individually
	0
	0%

	Total
	100
	100%


Table No. 30
NATURE OF RESPONDENTS’ WORK

	Responses
	Frequency
	Percentage

	Teacher
	75
	75

	Beautician
	13
	13

	Health Worker / nurse
	7
	7

	Social Mobilizer
	5
	5

	Total
	100
	100%


Table No. 31
DISTRIBUTION OF DAYS SPENT IN A WEEK, ON SERVICE WORK BY THE RESPONDENTS

	Responses
	Frequency
	Percentage

	1 – 3
	25
	25%

	3 – 5 
	10
	10%

	5 - 7
	65
	65%

	Total
	100
	100%


Table No. 32
DURATION OF TIME BEING SPENT IN COMMUNITY SERVICE IN A DAY

	Responses
	Frequency
	Percentage

	Up to 5
	78
	78%

	5 – 10
	20
	20%

	10 
	2
	2%

	Total
	100
	100%


Table No. 33
EXTENT OF SATISFACTION OF THE RESPONDENTS WITH  PRESENT WORK

	Responses
	Frequency
	Percentage

	To great extent
	59
	59%

	To some extent
	37
	37%

	Not at all
	4
	4%

	Total
	100
	100%


Table No. 34
EXTENT OF THE EFFECTS OF COMMUNITY WORK ON RESPONDENTS’ DAILY ACTIVITIES

	Responses
	Frequency
	Percentage

	To Some extent
	47
	48%

	Not at all
	31
	32%

	To great extent
	20
	20%

	Total
	98
	100%


· Table was applicable to 98 respondents.

Table No. 35
OPINIONS OF RESPONDENTS ABOUT THE ATMOSHPERE WHERE THEY CARRY OUT SERVICE WORK 

	Responses
	Frequency
	Percentage

	Pleasant
	98
	98%

	Unpleasant
	2
	2%

	Total
	100
	100%


Table No. 36
RESPONSES ABOUT THE EXTENT OF ENJOYMENT OF THE RESPONDENTS BEING INVOLVED IN COMMUNITY SERVICE

	Responses
	Frequency
	Percentage

	To great extent
	70
	70%

	To some extent
	26
	26%

	Indifferent
	4
	4%

	Total
	100
	100%


Table No. 37
MOST SATISFYING THING FOR RESPONDENTS DURING SERVICE WORK

	Responses
	Frequency
	Percentage

	Best utilization of time
	23
	31%

	Capacity building and Skill enhancement
	13
	17%

	Personal Satisfaction
	10
	14%

	Social service for females
	10
	14%

	Positive community participation
	5
	7%

	Healthy working atmosphere
	5
	7%

	Self-confidence
	4
	5%

	Social recognition in society
	4
	5%

	Total
	74
	100%


* Table was applicable to 74 respondents.

Table No. 38
RESPONSES ABOUT UTILIZATION OF INCOME, GENERATED FROM COMMUNITY SERVICE, BY THE RESPONDENTS

	Responses
	Frequency
	Percentage

	To fulfill personal and family needs 
	38
	78%

	For community service work
	11
	22%

	Total
	49
	100%


* Table was applicable to 49 respondents.

Table No. 39
NICEST EXPERIENCE FOR THE RESPONDENTS WHILE DOING COMMUNITY SERVICE

	Responses
	Frequency
	Percentage

	Inauguration of service work
	8
	28%

	Trips and celebrations
	8
	28%

	Team-work experience
	6
	21%

	Providing free services
	5
	17%

	Meetings with head of PNYS
	2
	6%

	Total
	29
	100%


* Table was applicable to 29 respondents.

Table No. 40
WORST EXPERIENCE FOR THE RESPONDENTS WHILE DOING COMMUNITY SERVICE

	Responses
	Frequency
	Percentage

	Negative response of community
	10
	18%

	None
	45
	82%

	Total
	55
	100%


· Table was applicable to 55 respondents only.

Table No. 41
RESPONDENTS’ ASSUMPTIONS FOR GENDER-WISE DISTRIBUTION OF BETTER COMMUNITY WORKER

	Responses
	Frequency
	Percentage

	Both
	49
	49%

	Females
	47
	47%

	Males
	4
	4%

	Total
	100
	100%


Table No. 42
RESPONSES ABOUT VIEWS FOR BETTER COMMUNITY WORKER

	Responses
	Frequency
	Percentage

	Males and females, both have abilities
	42
	52%

	Females are more responsible and hard-working
	35
	43%

	Males are more responsible and hard-working
	4
	5%

	Total
	81
	100%


· Table was applicable to 81 respondents only.

Table No. 43
RESPONSES ABOUT NATURE OF RELATIONSHIP OF THE RESPONDENTS WITH TEAM MEMBERS

	Responses
	Frequency
	Percentage

	Positive
	97
	97%

	Negative
	0
	0%

	Not at all
	3
	3%

	Total
	100
	100%


Table No. 44
CONTRIBUTION OF PNYS FOR BEGINNING OF THE PROJECTS

	Responses
	Frequency
	Percentage

	Material requirements
	79
	60%

	Guidance / motivation
	36
	27%

	Organizing
	17
	13%

	Total
	132
	100%


· Accumulative responses of 100 respondents

Table No. 45
RESPONSES ABOUT RESOURCES, GENERATED FOR SERVICE WORK BY RESPONDENTS

	Responses
	Frequency
	Percentage

	Donations to expend on service work
	14
	28%

	Training to untrained service workers
	8
	16%

	None
	28
	56%

	Total
	50
	100%


· Table was applicable to 50 respondents.

Table No. 46
RESPONSES TO COLLABORATIONS WITH ANY ORGANIZATION

	Responses
	Frequency
	Percentage

	Yes
	17
	17%

	No
	83
	83%

	Total
	100
	100%


Table No. 47
NATURE OF RESOURCES RESPONDENTS GOT FROM COLLABORATIONS

	Responses
	Frequency
	Percentage

	Relief Fund
	4
	31%

	Material Requirements
	3
	23%

	Voluntary Manpower
	3
	23%

	Skill enhancement and trainings
	3
	23%

	Total
	13
	100%


· Table was applicable to 13 respondents.

Table No. 48
NATURE OF PROBLEMS FACED BY FEMALE COMMUNITY WORKERS

	Responses
	Frequency
	Percentage

	Financial problems
	33
	32%

	Non-cooperation
	29
	28%

	Adjustment problems
	14
	13%

	Discrimination
	13
	13%

	Non-mobility
	7
	7%

	Any other
	4
	4%

	No benefits
	3
	3%

	Total
	103
	100%


· Accumulative response of 100 respondents

Table No. 49

RESPONDENTS’ VIEWS ABOUT THE TRADITIONAL VALUES HURDLING 

YOUTH EMPOWERMENT

	Responses
	Frequency
	Percentage

	Gender biases 
	54
	38%

	Conservative attitudes
	46
	32%

	Negative experience
	15
	10%

	None
	15
	10%

	Low Expectation level
	9
	7%

	Other problem
	4
	3%

	Total
	143
	100%


· Accumulative response of 100 respondents.

Table No. 50

AVAILABILITY OF SUFFICIENT TIME TO RESPONDENTS FOR SERVICE WORK

	Responses
	Frequency
	Percentage

	Yes
	96
	96%

	No
	4
	4%

	Total
	100
	100%


Table No. 51

RESPONDENTS’ FAMILY ATTITUDE TOWARDS COMMUNITY SERVICE WORK

	Responses
	Frequency
	Percentage

	Positive
	68
	53%

	Cooperative
	30
	24%

	Helping/sympathetic
	17
	13%

	Indifferent
	6
	5%

	Negative
	5
	4%

	Aggressive
	1
	1%

	Total
	127
	100%


*Accumulative responses of 100 respondents

Table No. 52

RESPONSE OF COMMUNITY TOWARDS RESPONDENT’S SERVICE WORK

	Responses
	Frequency
	Percentage

	Positive
	45
	45%

	Satisfactory
	49
	49%

	Indifferent
	4
	4%

	Unsatisfactory
	2
	2%

	Total
	100
	100%


Table No. 53

RESPONDENTS’ SUGGESTIONS TO EXPAND SERVICE WORK IN DIFFERENT AREAS

	Responses
	Frequency
	Percentage

	Both
	55
	55%

	Rural
	43
	43%

	Urban
	2
	2%

	Total
	100
	100%


Table No. 54
RESPONDENTS’ VIEWS ABOUT YOUTH SERVICE AS HELPING THE COMMUNITIES TO MEET UNMET NEEDS 

	Responses
	Frequency
	Percentage

	Yes
	100
	100%

	No
	0
	0%

	Total
	100
	100%


Table No. 55
RESPONDENTS’ VIEWS ABOUT THE YOUTH SERVICES AS POSITIVE COMMUNITY DEVELOPMENT

	Responses
	Frequency
	Percentage

	Yes
	100
	100%

	No
	0
	0%

	Total
	100
	100%


Table No. 56
RESPONDENTS’ ACT IN ENCOURAGING OTHERS TO JOIN PNYS  COMMUNITY SERVICE

	Responses
	Frequency
	Percentage

	Yes
	100
	100%

	No
	0
	0%

	Total
	100
	100%


Table No. 57
RESPONSE ABOUT SUGGESTIONS FOR PROMOTING YOUTH PARTICIPATION IN COMMUNITY DEVELOPMENT

	Responses
	Frequency
	Percentage

	Quality Youth Participation programs
	41
	49%

	Importance of education
	28
	34%

	Proper governmental Policy 
	6
	7%

	Adequate community participation
	3
	4%

	Proper role of Media
	4
	5%

	Positive and healthy Thinking
	1
	1%

	Total
	83
	100%


· Table was applicable to 83 respondents

Table No. 58
NATURE OF PROBLEMS FACED BY YOUTH IN THE COMMUNITY AREA OF THE RESPONDENTS

	Responses
	Frequency
	Percentage

	Illiteracy
	42
	42%

	Conservative thinking and gender biases
	17
	17%

	Unemployment
	14
	14%

	Lack of resources and opportunities
	9
	9%

	Pollution and health problems
	7
	7%

	Transportation
	6
	6%

	Poverty
	5
	5%

	Total
	100
	100%
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Safia Mubarak
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Sana

Raheela Akhtar

Sultana Akhtar

Humera Mehmood

Huma Hassan

Zeenat Tasleem

Sadia Rehman

Saima

Kausar Bashir

Sumera Aslam

Gulam Fiza

Rukhsana

Saba Zaidi

Maryam

Nabila

Rukhsana

Samina

Fauzia

Saima

Ayesha

Rukhsana

Rukhsana

Naureen

Sabiha Khanam

Sobia Hussain

Shahnaz Akhtar

Allezay Khawar

Saba Razaq

Iram Sabir

Sidra

Saira Mubarak

Aliya Bibi

Zakia begam

Shabnam Azad

Rabiya Nisar

Mehwish

Seerat Fatima

Tanzeela
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Nazia

Nazia Bibi

Shamim

Ammara

Um-e-Salma

Amna
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Alia Ghaffar

Zakia

Sana Nawaz

Ume Hani
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Sanjida

Rabia Munir

Maria Sattar

Sofia Aslam

Sarwat Abdul Sattar

Anila Rafique

Bano Ameen

Sitara Sattar

Kanwal Shahzadi

Azmat Rani

Nazia Abdul Rehman

Rehana Kausar
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Rabia

Samina Wazir

Asma Aslam
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Ambreen Mumtaz

Uzma Yaseen

Rukhsana

Asma Tariq

Nida

Hina Hameed

Shahnaz
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